
 

PHONE 208-777-3000 * FAX 208-930-4672 * EMAIL service@buildmort.com 

 

 

 CUSTOMER SERVICE REQUEST 

This form is to be used for warrantable items that may need attention 
PRIOR to the 11 month walk through 

 
 

NAME: ____________________________________________________________ 
 

ADDRESS: __________________________________________________________ 
 

PHONE: ____________________________________________________________ 
 

EMAIL: ____________________________________________________________ 
 
 

Warranty Observation Code:_________ (for example, 4.1) 

Description of the item that needs attention: 
 
____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

 

 

Signature: __________________________________________________ Date: _____________________ 

 

Please fax this form to: 208-930-4672 or email to: service@buildmort.com 

 

mailto:service@buildmort.com

